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Quality Assurance Activities in Kansas

1.  Web-based Application
· Users Guide and Data Dictionary 
· Help Desk number
· Required fields
· User registration and login
· KIDS ID #s
· History Section
· Programmer data rules 
· Drop down lists
2.  Training and Technical Assistance (state, regional and program levels)

· Trainer of trainer model

· Documentation of supporting evidence guided by Decision Tree process

· Training materials available on-line

· Listserv for updates

· Individual program TA on request
3.  Content Analysis
· Administrator checks of individual child COSF data

· Random sample
· Red flags

4.  GSEG Work with Research Partners

· Analysis of data collected in web-based application
· Analysis of video tapes
· Survey
· Validity studies

Data Analysis through GSEG Pilot Work with Research Partners

1.  Used to inform quality of data collected through web-based COSF in KS
· Provides verification that web-based COSF is working
· Provides opportunity for ongoing monitoring and improvement to establish and maintain validity

· Sample questions asked:
· Who is participating in process?
· Is there variability in ratings across children and programs?
· What is the relationship between the COSF ratings and 

assessment measures?

· Provides checks to see if COSF ratings are not affected to 
a large degree by conditions in state process
· Checks if there are differences by disability, race, other socio-demographics
· Monitors if COSF ratings are sensitive to growth and intervention over time
· Monitors if there are differences across outcomes categories a - e over time   

2.  Developed a Survey for Part C and Part B programs to address issues reported by COSF users to monitor quality and make improvements where needed
· Asks respondents about team process, training, assessments
· Addresses reported satisfaction with team process
· Satisfaction with accuracy of COSF process
· Satisfaction with training in use of COSF 
· Satisfaction with training in assessment 

3.  Videotape analysis through GSEG Pilot work:
· Code team process and accuracy of rating process
· who participates?
· Are parents involved in process?
· Use of decision tree
· Use of assessment information and documentation of process

Application of Findings
Each quality assurance activity informs and is used to improve the quality of the process (technically correct and level of quality), such as to
· Refine the web-based application fields
· Improve training and technical assistance
· Refine research questions
· Begin to plan for intervention strategies to improve outcomes
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